
 
 

MEMORANDUM 
 
To : All Our Valued Customers and Port Users 
 
Cc :  Port Klang Authority (PKA) 
 
From : Northport (Malaysia) Bhd  
 
Date : 1st March 2024 
 
RE: Notice of 6% Service Tax on Logistics Services 
 

 
We refer to the above. 
 
We wish to inform you that the Malaysian government had announced on 26 February 2024 that a Service Tax 
of 6% will be implemented on logistics services. The implementation is scheduled to take effect from 1st April 
2024. You may refer to the ‘Service Tax (Amendment) Regulations 2024’ [i.e. Federal Government Gazette P.U. 
(A) 62] enclosed herewith, or visit https://mysst.customs.gov.my/SSTRegulations for the details.  
 
We strive to ensure a prosperous and long-term relationship with our business partners, and as such, should 
you require any clarification on the matter, please do not hesitate to contact below: 
 
1. Customer Services Department 

Email: customerservice@northport.com.my / 03-3169 8000 
 
2. Billing Department 

Email: billing@northport.com.my / 03-3169 8888 ext 10944 
 
 
We will keep you updated on any developments accordingly. 
 
Thank you for your kind understanding. 
 
 
Yours sincerely, 
Northport (Malaysia) Bhd  
 
 
 
 
 
DATO’ AZMAN SHAH MOHD YUSOF 
Chief Executive Officer 
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